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Add Cyberlock
access to a Key

Portable links are a secure way for administrators to provide permission to program keys and

add them to your system. You can also add Locks to your system with programmed keys. This
document will cover just getting started with the USB Station on your PC. Plug the USB Station
(CKS-020) to your computer. Download and install the CyberLink 2 software before you begin.

Also note: every page on the website has a question mark that is the link to help for that particular page.



To get started, an administrator should log on to the CyberAudit Website.
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CyberAudit-Web Enterprise

Cyber-Audit Web Management software
allows you to assign keys, set expirations,
add new cylinders, monitor staff and
contractors, create access schedules, and
generate audit trails & custom reports.
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Download CyberLink 2
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Then we will want to choose "portable links" from the "Communicators" menu on the top bar.
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The page that will load is where you can add a new link to use the USB Station to program
keys.
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Next click the icon with the plus sign to add the new link. The “Issue Number” will generate
automatically.

Give it an appropriate name, and you can comment to add context to the link. You can also
email the person you are issuing the link to with the "Email issue number to." It is an option and
not required.



Then click “SAVE” at the bottom of the page to continue.

Adding New Portable Link...

Details

Issue Number: 77834986

Name
Issued To

Select Value v
Comment
Type
Windows (CyberLink) -
Time Zone

Use system default

Email issue number to (optional)

If you have already downloaded "Cyberlink 2," you can click launch Cyberlink.

Once launched you may see the screen for the Cyberlink.
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(7] CyberLink 2 —

Please enter Portable Link i1ssue number.
Tip: Most servers will also accept a key iIssue number.

Communicator: USB Station (v6015D325), Firmware 5.0



Enter the “Issue Number” from the portable link list you created.
*Please note*. You can only use the "Issue Number" once to provide permission to use the
CyberLink 2 to use a USB Station. If you move to a different computer you will need a new

"Portable Link" and "Issue Number." This is a security feature to ensure that only authorized
people can program keys.
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Menu

Ready for Key

Communicator: USB Station (v60150D325), Firmware 5.0

Troubleshooting issues

I will list some common problems and solutions.

If you created a portable link and are entering it in the CyberLink 2 but receive the error
message: “Number was not accepted”. Check the number to make sure you have entered it
correctly.
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Menu

Please enter Portable Link Issue number.
Tip: Most servers will also accept a key Issue number.

11111111

Mumber was not accepted.

Cancel

Communicator: USB Station (v6015D325), Firmware 5.0

If your number is correct we need to check the settings. We want to make sure the server
information is correct. You may need to add your account information from the login screen as
well. For example, if you used “ABC” as the account to log in. Enter it to the “account” field. See
the screenshot below for reference.



)] Settings

Server: hitps://pilottecsolutionsinc.com/CyberAuditWeb/

(] Accept self-signed SSL certificate from above server.

Account: (Blank for default)
@ Run CyberlLink when Windows starts.

(] Ignore updates

Cancel Save

If you still have questions or issues. Please use the support portal to create a ticket for
assistance.

https://support.tecsolutionsinc.com/
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