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How to Mark a Key as Not Lost and Reset Locks from being Disabling
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2 Find the lost key and select "Properties."”
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3 Click the edit icon # in the Lost Key
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LOST: Gorski, Jeff (K10002B01)

4 Mark the key as Not Lost and click Save.;
This will delete this key from the system.
The key may then be issued to a person
or used for a mission.
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5 Update the key.
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6 Update the locks that were set as disabling points using one of these methods:

o Programming CyberLocks with Generation 2 CyberKeys
¢ Using_a Grand Master
e Using_a CyberLock Programmer

Important - if the key touches a lock that is still set as a disabling point, the key may not work
in ANY lock until the key is updated again.

https://caw.narclock.com/CyberAuditWeb/help/ShowTopic.act?helplD=410 2/2



